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Kentucky Department of
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eServices Account Creation for Consumers

Consumers who do not already have a Kentucky Online Gateway (KOG) account should use this process.
To learn more about KOG, click here .

e Access the Department of Insurance’s (DOI) eServices Login Page

1. Click here to access the login page.

2. Click “Create Account / Request New Roles.” _

3. Select “Other: Consumer” from the User Type selection, then click “Submit.”

Attention e Services Users

The Department of Insurance is wol
Kentucky Online Gateway (KOG) fq

‘What does this mean to you? Startil
password. If you have guestions aby
Click here for instructions on how tq

Your User Type

User Type *

Select User Type
Business Entity: Agent Licensing Administrator
Business Entity: Agent Licensing Read-Write

CE Provider/Instructor: Continuing Education Provider

Individual: Individual Access

Insurer: P&C Auto and Home Guide Administrator
Insurer: Agent Licensing Administrator

Insurer: Annual Financial Statement

Insurer: CPE Documents

Insurer: Life - Paid Up Policies

Insurer: Mine Subsidence

Insurer: Medical Malpractise

Insurer: SIU Head

Insurer: Market Conduct Docs

Insurer: Independent Review Entity

Insurer: Cat Loss

Insurer: Annual Reconciliation

Insurer: Agent Licensing Read-Write

Other: DOI Innovation
Other: Consumer

E sign-on within the C - To make this happen, eServices will transition to the

gin ID and password. To login, use the email address associated to your eService account and the same

4. Select “Citizen or Business Partner” from the “l am a” screen and click “Create Account.”

Kentucky.gov

Welcome to the Kentucky Online Gateway

lama

® Citizen or Business Partner

State Employees and Comtractars l099ing inwith Esail Address of Usemame

Srate Employees and Coatractors 0gging i with KHRIS ID

Sign In | Create Account ’

An Equal Opportunity Employer M/F/D


https://mykentucky.gov/app/transition
https://insurance.ky.gov/doieservices/userrole.aspx

The “Please complete your Kentucky Online Gateway Profile” screen will appear

Please complete your Kentucky Online Gateway Profile

© If you already have an existing Kentucky Online Gateway (KOC) Account, please click here to reset your password OR click on the Cancel button below to log into your account.

Please fill out the form below and click Sign Up when finished.
Al fields with * are required.

* First Name Middle Name * Last Name
* E-Mail Address * Verify E-Mail Address
* Password * Verify Password
Mobile Phone Language Preference
English v
Street Address 1 street Address 2
City State Zip Code
Kentucky v
Question * Answer
In what city were you bor? (Enter full name of city only) v
Question * Answer
What was the name of your first pet? v

5. Complete the form by entering information in all required fields along with other fields you

The follow screen will appear noting your account has been requested and to check your email.

want to complete, then click “Sign Up.”

Please complete your Kentucky Online Gateway Profile

YOU HAVE 4 HOURS TO COMPLETE THE PROCESS

@ Your account has been requested and is pending email verification. Please check your email and click on the link provided to verify your
account. If you do not see the verification email in your inbox, please check your spam or junk folder. If no email was received click here.

If you have already verified your account by clicking the link provided in the email, please click on SIGN IN button to continue. IEJIYRIYI

6. Check your email and click on the link in the body of the text.

KOG Test Account verification - TEST - James Tester
Account verification - TEST 1B x s 2

KOG Test KOG_DoNoiReply@keups message.com yia kymsoffice onmicr 1:00 PM (5 minutes ago b * R N

te
James Tester
This emai is to help you complete the last step of account set-up

Your account usemame s

Click on the b

If you need any assistance furlher

Kentucky Oniine Gateway
Kentucky Online Gateway HalpDesk

NOTE: Do not reply to this email This email account is only used to send messages

Privacy Notice: This email message is only for the person it was addressed to It may contain restricted and private information. You are forbidden to
use_ tell. show, or send this information without permission If you are not the person who was supposed 1o get this message. please destioy all copies

& Reply @ Reply all » Forward




The following screen will display.

Validate New Account
O You have successiully completed Step 1 of the sccount Crestion progess.

B Mease tign in to complate the remairng steps In order 1o gen a0cess fo the apphcaton

&=

Click “Continue to Sign In” to complete the remaining steps.

Log into eServices using the email address and password entered in a previous step, then click
“Sign In.”

@ Citizen (or) Business Partner Sign In
Sign in with your Kentucky Online Gateway Account.

4 Email Address

Enter Emall Addres

@® Password Forgot/Reset Password?

Enter Password

Resend Account Verification Email

After successfully logging into eServices for the 1% time, a screen will display asking if you want
to register your mobile number. Either click “Yes, Register Now” or “Remind Me Later.” If you
click “Remind Me Later,” skip the remainder of step 10.
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9.1 Enter your Mobile Number and click “Send Passcode.”
Kentucky

Online Gateway

Providing your mobile number will allow for easy retrieval of email and password. It will also allow participating
applications to send critical communications about your account.

Register Your Mobile Number

Enter Mobile Phone [ S8 Send Passcode

(555) 555-5555

Continue to application

Disclaimer :
* Stondord text messaging and data rates may apply.
* The Kentucky Online Gateway will never provide your information to outside entities or sell it to marketing
organizations.

2013 All Ri Reserved.




9.2 Enter the verification number from your text message and click “Validate & Verify.”
Welcomme Thamas Parsen My Accowrt Sgn Owr | Wep Er\qksh v
ey rest

Verify Your Mobile Number

-

try again

Continue 10 agoiication

Upon successful registration of your phone number, the following screen will display.

Verified Mobile Number

502) 598- Continue to application

The eServices menu will display after a successful registration.

User Roles Main Menu Logout View Cart

Order Laws &
Regulations Book
(2018 Edition)

Report Insurance Upload Referral View Transaction
Fraud Documents History

Insurance Innovation

Submit Innovation
Application




